Cigna Business Travel Medical Insurance

Cigna's Medical Benefits Abroad (MBA) program is medical coverage for those traveling on
business or at the expense of HubSpot outside their country of residence or permanent
assignment for no more than 180 consecutive days per one trip. Coverage summary and
eligibility can be found below on this page.

Prior to Travel
Prior to travel we recommend:

e In advance of your trip (at least 2 weeks prior to your planned trip), make sure you have
the proper supply of medication that you may need for your entire trip duration by
working with your doctor and/or pharmacy. Advise them of your upcoming travel plans
and exact need(s) to ensure they can meet this request.

Download Cigna's Global Telehealth app (iphone app, android app)

Review the Cigna Benefit Welcome Kit and print a copy of Cigna's Medical Benefits
Abroad ID Card to bring with you to the urgent care center. You will also need to bring
your original passport; a copy is not acceptable.

e Employees and dependents can complete the Certificate of Insurance for proof of
coverage prior to travel for proof of coverage

e To obtain your Certificate of Health Coverage (example found here) online can be
accessed by following these steps:

o Cigna Certificate of Health Coverage
o Go to CignaEnvoy.com
o Under "International Travelers" select Medical Benefits Abroad (MBA) Plan
o Log in using the credentials below:
m Username: 05805AMBA
m Password: Cigna1
o Select "Certificate of Health Coverage" and follow the steps

Coverage

e Provides coverage for unexpected injuries and illnesses that may occur while traveling
on an international business trip for you, your spouse, domestic partner, guest and
children (up to age 26); refer to "Dependent Coverage" under Eligibility for details on
dependent coverage requirements.

Claims are paid as a first payor and supplement your domestic or national plan
Multilingual Customer Service Representatives are available 24 hours a day, 7 days a
week, 365 days a year


https://apps.apple.com/gb/app/global-health-complete/id1537929010
https://play.google.com/store/apps/details?id=com.advancemedical.globalhealthcomplete
https://wiki.hubspotcentral.net/download/attachments/445721550/Welcome%20Kit%20-%20Medical%20Benefits%20Abroad%20HubSpot%20Inc.pdf?version=1&modificationDate=1638469965359&api=v2
https://wiki.hubspotcentral.net/download/attachments/101757877/HubSpot%20Inc.%20%20ID%20Card%20-%20MBA.pdf?version=2&modificationDate=1628804319151&api=v2
https://wiki.hubspotcentral.net/download/attachments/101757877/HubSpot%20Inc.%20%20ID%20Card%20-%20MBA.pdf?version=2&modificationDate=1628804319151&api=v2
https://wiki.hubspotcentral.net/download/attachments/445721550/MBA%20ID%20Card%20HubSpot%20Inc.pdf?version=1&modificationDate=1638469726763&api=v2
https://wiki.hubspotcentral.net/download/attachments/101757877/Updated%202019%20CH%20Cert.pdf?version=1&modificationDate=1548775022839&api=v2
https://wiki.hubspotcentral.net/download/attachments/445721550/CertificateOfCoverage%20Example.pdf?version=2&modificationDate=1635173420399&api=v2
https://wiki.hubspotcentral.net/download/attachments/101757877/Cigna%20Certificate%20of%20Coverage%20Flyer.pdf?version=1&modificationDate=1529530309000&api=v2
https://www.cignaenvoy.com/ciebpublic/home.htm

e Nearly 100% success rate in establishing guarantees of payment to doctors and
hospitals

Quick claims reimbursements in nearly 100 currencies

Portable coverage from country to country

Coverage for Emergency Medical Assistance

When ill, you are able to attend an urgent care center or general practitioner at no cost. If
payment is requested upon visit, please provide Cigna's phone number (inside the
United States 302.797.3535, outside the United States 001.302.797.3535, these
numbers are also found on Cigna's Medical Benefits Abroad ID Card) to the center or
practitioner to call.

Hospitals in some countries will not admit patients without prepayment of charges. In these
instances, you or your health care professional can call Cigna using the number on your MBA
ID card, and tell a Customer Service Representative the details of your treatment and charges.
Cigna will guarantee payment for eligible services to any willing licensed hospital, clinic, doctor
or dentist.

Dependent Eligibility

Eligible dependents on Cigna's MBA plan are considered spouses, domestic partners, guests
and children (up to age 26) to be insured. The dependent will need to be traveling with the
HubSpotter (full-time employee, paid intern or co-op) who is traveling at the expense of or on
behalf of HubSpot for business outside their country of residence or permanent assignment for
no more than 180 consecutive days per trip.

How to use the Benefit

How to use coverage

Print out the Cigna's Medical Benefits Abroad ID Card to bring with you to the urgent care
center. You will also need to bring your original passport; a copy is not acceptable. You,
your spouse, domestic partner, guest or children (up to age 26) (refer to "Dependent Eligibility"
above for dependent coverage requirements) can visit any provider that accepts Cigna.

Billing & Payments

If the provider accepts Cigna you will not have any co-pays or out-of-pocket expenses. If the
provider has billing questions, they can call Cigna Global Customer Service at (inside the United
States 302.797.3535, outside the United States 001.302.797.3535, these numbers are also
found on Cigna's Medical Benefits Abroad ID Card). There they can validate coverage and/or
obtain a Guarantee of Payment.

If you seek care from a provider not contracted with Cigna you may be required to pay and then
submit a claim. When filing a claim, you will be required to complete and sign a claim form and
include an itemized invoice and receipt showing proof of payment.


https://wiki.hubspotcentral.net/download/attachments/101757877/HubSpot%20Inc.%20%20ID%20Card%20-%20MBA.pdf?version=2&modificationDate=1628804319151&api=v2
https://wiki.hubspotcentral.net/download/attachments/445721550/MBA%20ID%20Card%20HubSpot%20Inc.pdf?version=1&modificationDate=1638469726763&api=v2
https://wiki.hubspotcentral.net/download/attachments/445721550/MBA%20ID%20Card%20HubSpot%20Inc.pdf?version=1&modificationDate=1638469726763&api=v2

Hospitals in some countries will not admit patients without prepayment of charges. In these
instances, you or your health care professional can call Cigna using the number on your MBA
ID card, and tell a Customer Service Representative the details of your treatment and charges.
Cigna will guarantee payment for eligible services to any willing licensed hospital, clinic, doctor
or dentist.

EMEA trip

Hotel Address

The Ritz-Carlton, Abama
Address: Calle Maria Zambrano 2, Carretera General, TF-47, Km 9, 38687, Santa Cruz de
Tenerife, Spain
Phone: +34 922 12 60 00 (edited)

Closest Cigna Medical Center

Hospital Banus
cn 340 km 176, MARBELLA, SPAIN, 29600
Phone +34 951 055 951
39.48 mi

You can always call Cigna’s Cigna Global Customer Service at (inside the United States
302.797.3535, outside the United States 001.302.797.3535) for assistance. The rep will assist
by reviewing Cigna’s partner’s and will direct you accordingly

If you seek care from a provider not contracted with Cigna you may be required to pay and then
submit a claim. When filing a claim, you will be required to complete and sign a claim form and
include an itemized invoice and receipt showing proof of payment.

Hospitals in some countries will not admit patients without prepayment of charges. In these
instances, you or your health care professional can call Cigna using the number on your MBA
ID card, and tell a Customer Service Representative the details of your treatment and charges.
Cigna will guarantee payment for eligible services to any willing licensed hospital, clinic, doctor
or dentist.

Questions about Covid?

Download Cigna's Global Telehealth app (iphone app, android app)


https://apps.apple.com/gb/app/global-health-complete/id1537929010
https://play.google.com/store/apps/details?id=com.advancemedical.globalhealthcomplete

N Medical Benefits Abroad

3¢ Cigna
Policy No: oseosa

Emplﬂyﬂ,r- HUE‘EI.':II:It inc.
To verify benefits, please see the contact information on the back of this card.

Teladoc Global Health Complete app

m _EI You can now access Global Telehealth 24/7

in addition to visiting a provider.

Code: MBAD1350-704 161

All banefits are subject to verfication of eligibility, defirtions, exclusions,
and contract limitation. Cand possession does not cartify aligibdity for banefits.

Members and Providers

Fax Claims: 1800243 6998 (toll-free) or 001.302.787 3150 (direct fax)

Contact: 18002431348 (toll-free) or 001.302. 787 _3535 (outside the U.S.)
302.797_3535 (inside the U.5_)

Mail Claims: Cigna PO Box 15111, Wilmington, DE 198503-5111

Courier: Cigna 300 Bellevue Parkway, Wilmington DE 10300-3718

Weabsie: wwew. CignaEnvoy.com

LS Provider: Payor ID# Cigna — 62308

Preferred care network in the U S Cigna HealthCare PPO
Faor U.5.-inpafient serdces pre-authonization required.
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Cigna CERTIFICATE OF INSURANCE

Policy Number 055054

Huhsgmt, Inc.

(Heremafter called the Policvholder)

Uinderwritten by: Cigna Health and Life Insurance Company
Mlrngton,

elawan:

Cigna Health and Life Insurance Company hereby certifies that it has issued and delivered o the Policyholder the above
specified group policy.

The msurance benefits and the provisions of the EWUF'IJ;IUHCF incipally affecting the persons insured are
descrnibed below. The policy covers expenses worldwide. e final interpretation of any specific provision herein
15 poverned by the terms of the policy. This 15 your certificate of insurance if vou are eligible for the msurance,
become insured and remain insured in accordance with the terms, provisions and conditions of the policy.

Emplovee Eligibility:  All full-time active Dependent Eligibility: For vour Dependent spouse
employees who are traveling on the business of, or at or domestic partner, guest and dependent children
the expense of, the Policyholder ouside their jup to age 26 years] 1o be ins . they will need to
country of residence or permanent assignment for no be traveling with the eligible employee who is
more than 180 consecutive days per one trip. traveling at the expense of the policyholder outside

their country of residence or permanent assignment
for no more than 180 consecutive days per one trip.
Dependents are not eligible for Accidental Death

and Dismemberment coverage.

CGHE USE OMNLY
Insured’s Name: Birthdate:

Travel Dates From: To:

The effective date of thas Schedule of Benefits 15 January 1, 2019 lssue Date: December 18, 2008

Schedule of Benefits
Benefit Benefit Amount
Avccidental Death & Dismemberment Mot Covered
Medical Evacuation/Repatriation & 100 000
Calendar Year Medical Benefit Maximuom L300 00
Calendar Year Deductible %0
Coinsurance (paid by Cigna) 10
Ot of Pocket Coinsurance Maximuwm Mome
Frescription Drog 1 0% covered expenses®
Emergency Dental (inclodes dental accident & L1000 calendar year maximiim
alleviation of sudden unexpected dental pain)
Fersonal Deviation/Sojouwrn Travel 7 days, when taken in conjunction with an approved
busimess trip

Room & Board Dutside LS Average Semi-Povaie Room Rate
FEoom & Board Inside US** Average Semi-Provate Room Rate
Fre-Existing Conditions Mone, subject to the medical maximum
War Risk { Medical) Mot Covered
War Risk (A& L) Mot Coverad

* covered expenses when medically necessary while an an approved infernational business trip. This benefir also includes
replacement medicing for fost prescriptions thar ave medically necessary during an international business trip.
** Pre-Admission Certification / Continged Stay Review is Required for all U5 Hospitalizations

Please refer to the welcome kits or the MBA website at htpe/'www cignaenvov.com/ciebpublie’  for details around
submutting a claim. Phone: 302.797 3535 (outside the USA) S00.243.1 348 (mmside the USA)

Cigna Global Health Benefits  Mailing address: P.OBox 15111, Wilmington, DE 19850, USA

FRAUD ¥OTICE: Any person who, knowingly and with intent to defraud any insurance company or other person: (1) files
an application for insurance or statement of claim comaining any materially false information; or (2) conceals for the purpose
of misleading, information conceming anvy fact material thereto, commits a fravdulent insurance act.

Cigna products and services are provided by or through operating subsidiaries of Cigna Corporation, including Cigna Health
and Life Insurance Company. The Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc.
o not duplicate or distribute. Use and distnbution limited solely to authonzed personnel.

D 2019 Cigna. Some content may be provided under license.



