
Cigna Business Travel Medical Insurance

Cigna's Medical Benefits Abroad (MBA) program is medical coverage for those traveling on
business or at the expense of HubSpot outside their country of residence or permanent
assignment for no more than 180 consecutive days per one trip. Coverage summary and
eligibility can be found below on this page.

Prior to Travel
Prior to travel we recommend:

● In advance of your trip (at least 2 weeks prior to your planned trip), make sure you have
the proper supply of medication that you may need for your entire trip duration by
working with your doctor and/or pharmacy. Advise them of your upcoming travel plans
and exact need(s) to ensure they can meet this request.

● Download Cigna's Global Telehealth app (iphone app, android app)
● Review the Cigna Benefit Welcome Kit and print a copy of Cigna's Medical Benefits

Abroad ID Card to bring with you to the urgent care center. You will also need to bring
your original passport; a copy is not acceptable.

● Employees and dependents can complete the Certificate of Insurance for proof of
coverage prior to travel for proof of coverage

● To obtain your Certificate of Health Coverage (example found here) online can be
accessed by following these steps:

○ Cigna Certificate of Health Coverage
○ Go to CignaEnvoy.com
○ Under "International Travelers" select Medical Benefits Abroad (MBA) Plan
○ Log in using the credentials below:

■ Username: 05805AMBA
■ Password: Cigna1

○ Select "Certificate of Health Coverage" and follow the steps

Coverage

● Provides coverage for unexpected injuries and illnesses that may occur while traveling
on an international business trip for you, your spouse, domestic partner, guest and
children (up to age 26); refer to "Dependent Coverage" under Eligibility for details on
dependent coverage requirements.

● Claims are paid as a first payor and supplement your domestic or national plan
● Multilingual Customer Service Representatives are available 24 hours a day, 7 days a

week, 365 days a year

https://apps.apple.com/gb/app/global-health-complete/id1537929010
https://play.google.com/store/apps/details?id=com.advancemedical.globalhealthcomplete
https://wiki.hubspotcentral.net/download/attachments/445721550/Welcome%20Kit%20-%20Medical%20Benefits%20Abroad%20HubSpot%20Inc.pdf?version=1&modificationDate=1638469965359&api=v2
https://wiki.hubspotcentral.net/download/attachments/101757877/HubSpot%20Inc.%20%20ID%20Card%20-%20MBA.pdf?version=2&modificationDate=1628804319151&api=v2
https://wiki.hubspotcentral.net/download/attachments/101757877/HubSpot%20Inc.%20%20ID%20Card%20-%20MBA.pdf?version=2&modificationDate=1628804319151&api=v2
https://wiki.hubspotcentral.net/download/attachments/445721550/MBA%20ID%20Card%20HubSpot%20Inc.pdf?version=1&modificationDate=1638469726763&api=v2
https://wiki.hubspotcentral.net/download/attachments/101757877/Updated%202019%20CH%20Cert.pdf?version=1&modificationDate=1548775022839&api=v2
https://wiki.hubspotcentral.net/download/attachments/445721550/CertificateOfCoverage%20Example.pdf?version=2&modificationDate=1635173420399&api=v2
https://wiki.hubspotcentral.net/download/attachments/101757877/Cigna%20Certificate%20of%20Coverage%20Flyer.pdf?version=1&modificationDate=1529530309000&api=v2
https://www.cignaenvoy.com/ciebpublic/home.htm


● Nearly 100% success rate in establishing guarantees of payment to doctors and
hospitals

● Quick claims reimbursements in nearly 100 currencies
● Portable coverage from country to country
● Coverage for Emergency Medical Assistance
● When ill, you are able to attend an urgent care center or general practitioner at no cost. If

payment is requested upon visit, please provide Cigna's phone number (inside the
United States 302.797.3535, outside the United States 001.302.797.3535, these
numbers are also found on Cigna's Medical Benefits Abroad ID Card) to the center or
practitioner to call.

Hospitals in some countries will not admit patients without prepayment of charges. In these
instances, you or your health care professional can call Cigna using the number on your MBA
ID card, and tell a Customer Service Representative the details of your treatment and charges.
Cigna will guarantee payment for eligible services to any willing licensed hospital, clinic, doctor
or dentist.

Dependent Eligibility
Eligible dependents on Cigna's MBA plan are considered spouses, domestic partners, guests
and children (up to age 26) to be insured. The dependent will need to be traveling with the
HubSpotter (full-time employee, paid intern or co-op) who is traveling at the expense of or on
behalf of HubSpot for business outside their country of residence or permanent assignment for
no more than 180 consecutive days per trip.

How to use the Benefit

How to use coverage
Print out the Cigna's Medical Benefits Abroad ID Card to bring with you to the urgent care
center. You will also need to bring your original passport; a copy is not acceptable. You,
your spouse, domestic partner, guest or children (up to age 26) (refer to "Dependent Eligibility"
above for dependent coverage requirements) can visit any provider that accepts Cigna.

Billing & Payments
If the provider accepts Cigna you will not have any co-pays or out-of-pocket expenses. If the
provider has billing questions, they can call Cigna Global Customer Service at (inside the United
States 302.797.3535, outside the United States 001.302.797.3535, these numbers are also
found on Cigna's Medical Benefits Abroad ID Card). There they can validate coverage and/or
obtain a Guarantee of Payment.

If you seek care from a provider not contracted with Cigna you may be required to pay and then
submit a claim. When filing a claim, you will be required to complete and sign a claim form and
include an itemized invoice and receipt showing proof of payment.

https://wiki.hubspotcentral.net/download/attachments/101757877/HubSpot%20Inc.%20%20ID%20Card%20-%20MBA.pdf?version=2&modificationDate=1628804319151&api=v2
https://wiki.hubspotcentral.net/download/attachments/445721550/MBA%20ID%20Card%20HubSpot%20Inc.pdf?version=1&modificationDate=1638469726763&api=v2
https://wiki.hubspotcentral.net/download/attachments/445721550/MBA%20ID%20Card%20HubSpot%20Inc.pdf?version=1&modificationDate=1638469726763&api=v2


Hospitals in some countries will not admit patients without prepayment of charges. In these
instances, you or your health care professional can call Cigna using the number on your MBA
ID card, and tell a Customer Service Representative the details of your treatment and charges.
Cigna will guarantee payment for eligible services to any willing licensed hospital, clinic, doctor
or dentist.

EMEA trip
Hotel Address

The Ritz-Carlton, Abama
Address: Calle María Zambrano 2, Carretera General, TF-47, Km 9, 38687, Santa Cruz de

Tenerife, Spain
Phone: +34 922 12 60 00 (edited)

Closest Cigna Medical Center
Hospital Banus

cn 340 km 176, MARBELLA, SPAIN, 29600
Phone +34 951 055 951

39.48 mi

You can always call Cigna’s Cigna Global Customer Service at (inside the United States
302.797.3535, outside the United States 001.302.797.3535) for assistance. The rep will assist
by reviewing Cigna’s partner’s and will direct you accordingly

If you seek care from a provider not contracted with Cigna you may be required to pay and then
submit a claim. When filing a claim, you will be required to complete and sign a claim form and
include an itemized invoice and receipt showing proof of payment.

Hospitals in some countries will not admit patients without prepayment of charges. In these
instances, you or your health care professional can call Cigna using the number on your MBA
ID card, and tell a Customer Service Representative the details of your treatment and charges.
Cigna will guarantee payment for eligible services to any willing licensed hospital, clinic, doctor
or dentist.

Questions about Covid?

Download Cigna's Global Telehealth app (iphone app, android app)

https://apps.apple.com/gb/app/global-health-complete/id1537929010
https://play.google.com/store/apps/details?id=com.advancemedical.globalhealthcomplete





